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Text 1 
W: Patrick, how do you like your roommate Bob?
M: It’s a pain in the neck sharing a room with him. Well, he is lazy and snores while sleeping. I’m fed up with him.

Text 2

M: Now I’ve got a chance to put on my new suit tonight. I hope to make a good impression on your family.

W: Come on! It’s just a family reunion. So jeans and T-shirts are just fine.

Text 3

M: Could you tell me the starting time for both films?

W: The first begins at 6:45 and will last one and a half hours. After a 5-minute break, the second follows.

Text 4

M: Did you check the power plug and press the play button?
W: Yes. The power indicator was on and it was running. But somehow the sound didn’t come through.

Text 5

W: John, what are you doing on your computer? Don’t you remember your promise?
M: This is not a game. It’s only a crossword puzzle. They help increase my vocabulary.

Text 6

M: I’m back.

W: Hi, Tony. Just a moment, there were a couple of calls for you while you were out. A woman named Melissa phoned. She says she can’t make it to the meeting tomorrow.

M: Any other messages?

W: Yeah. Someone called about the apartment in the town center. His name is Jackie, but he didn’t leave his number.

M: Didn’t Anna call me?

W: Yeah, she called about the party tonight. She wanted you to phone her back. And a guy called Simon said he would return your call at around 6:00.

Text 7

W: Good morning! Colly Chemicals. How can I help you?
M: Good morning! I’d like to speak to Mr Brown, please.
W: I’m sorry he is not in at the moment. Can I take a message?
M: OK. My name is Tom Morton. That’s M-O-R-T-O-N. I’m phoning from Everbrite Travel about Mr Brown’s trip to Australia. He’s booked on Flight No BA1279 to Sydney on Monday. That’s April 4th. The flight leaves from Gate 4 at 10:30. But he must be there at least two hours earlier to check in.

W: And how will he get his tickets?
M: Oh, we’ll send them around this afternoon. But if there is any problem, he can call me at 33486220. 
W: OK. I will make sure he gets your message.
M: Thank you. Goodbye.
W: Goodbye.

Text 8

M: Customer Service. Anthony Grant speaking. Can I help you?
W: I can’t believe this is happening. I called and ordered a 32-inch bag last Friday. But today I found that you sent me a 24-inch one. I’m planning to use that bag during our vacation in Mexico. But it doesn’t seem possible any more, because we’ll take off on Saturday. It’s only 2 days away.  

M: I’m really sorry, madam. I’ll check right away. Would you please tell me your order number?
W: It’s CE2938.
M: Just a minute. I do apologize, madam. There did seem to be a mistake. I’ll have the correct size bag sent to you by overnight mail right away. It will arrive in time for your Saturday trip. Again I apologize for any inconvenience caused by our mistake.

W: OK, well. Thank you.
M: Thank you, madam, for choosing Lynch Mail. I hope you have a wonderful vacation.

Text 9
M: Amy, when did you decide to work as a dress designer?

W: Well, it wasn’t until I left school and worked as an assistant in a big store, that I knew I wanted a job in dress designing.

M: So, what skills does a dress designer need?

W: Well, it’s useful to know about materials like wool and cotton. The most important thing is knowledge of the techniques used in creating clothes. You also have to be patient as well.

M: What do you find most enjoyable about working in dress designing?

W: It’s great that clothes stores know exactly who you are when you ring up — that’s the best thing for me. It’s hard work selling my designs, but it’s good to earn money doing something you love.

M: And are you working on any new projects at the moment?

W: Well, my big ambition is to put on a show in New York, but no luck yet! I’ve been asked to design the clothes for a film, so I’m working on that. And I’m talking with a big store in London about doing a special range of suits for men.

Text 10 

M: Well, I want to talk about an activity course for the summer holidays. It operated for the first time last year for a six-week period from the middle of July until the end of August. This year we’ll be holding the course again. We’ve done our best to keep prices low so that it isn’t too expensive for children to attend the course. There will be different things to do every week, so the children won’t be repeating the same activities over and over again. However, I don’t expect many children will come for the whole summer, as I’m sure their parents will want to be with them for a week or two. We do, however, ask that children attend full weeks, not just single days. It makes it easier for us to keep attendance records. The course is currently available for children aged eight to thirteen. If a child or a child’s parent is listening, and is interested in coming to my summer activity course, they should go to my website, www.summeractivities.co.uk and print out an application form. Send it in with part payment as soon as possible, because the places are going fast. You’ll need to tell us which weeks you are planning to attend straight away, but you won’t need to choose your activities in advance. You can choose what you want to do every Monday. We need to know if the child has any special needs regarding their diet.
